	[image: image1.png]



	TL 9000 Information Alert 05-006A 

Appendix – Issue Form



	Section 1 – Customer Contact Information

	TL 9000 Certified Organization’s Name
	

	Organization’s Address
	

	Certification body (CB) whom certified the organization for TL 9000
	

	Accreditation body (AB) whom accredited the CB for TL 9000
	

	Customer’s Organization’s Name
	

	Customer Contact Name
	

	Contact E-mail
	
	Contact Phone
	

	Section 2 – Issue (i.e. complaint) Information



	Issue Detail (include evidence as attachments if needed)

	

	Requirement(s)  

specify TL 9000 handbook and section number or organization’s document and section number

	

	Section 3 – Notification to the TL 9000 certified organization



	Date when organization was notified of the issue
	

	Individual’s name notified 
	

	Actions already taken by organization (if applicable)

	

	Section 4 – Customer’s expectation

	Customer expectations in regards to actions to be taken by the CB and/or AB

	

	Section 5 – Notification to the CB and AB



	Date when CB was notified 
	

	Individual’s name notified 
	

	Date when AB was notified 
	

	Individual’s name notified 
	


[image: image1.png]